
Personal Care Agency (PCA) 
Administrative Code Crosswalk 
This crosswalk compares the Wisconsin Certified Direct Care  
Professional (CDCP) program with current DHS  
PCA Administrative Code Requirements. Wisconsin Legislature: DHS 105.17 and Wisconsin Legislature: DHS 
107.112 
 

Subchapter Requirement Met Not Met 
105.17 (1n) Policies, procedures, and expectations  X 
 Information concerning specific job 

duties 
 X 

 Functions of personnel employed by 
provider 

 X 

 Health and safety procedures for 
working in a home environment 

X  

 Standard Precautions  X  
 Responding to medical and non-medical 

emergencies 
X  

 Ethics, confidentiality of client 
information, and client rights 

X  

 Infection Control and Prevention X  
107.112 
(Personal Care 
Services) 

Bathing X  

 Transferring X  
 Mobility and ambulation X  
 Laundry service X  
 Skincare and skin integrity procedures X  
 Personal hygiene X  
 Care of glasses and hearing aids X  
 Dressing and undressing X  
 Toileting, including adaptive toileting 

aids 
X  

 Housekeeping X  
 Meal preparation, food purchasing, and 

meal serving 
X  

 Simple transfers X  
 Accompanying to a medical 

appointment to obtain diagnosis and 
treatment 

 X 

 

https://docs.legis.wisconsin.gov/code/admin_code/dhs/101/105/17
https://docs.legis.wisconsin.gov/code/admin_code/dhs/101/107/112
https://docs.legis.wisconsin.gov/code/admin_code/dhs/101/107/112

